
Working for a safer Southwark 

The Licensing Unit Metropolitan Police Service 
Floor 3 Licensing Office 
160 Tooley Street Southwark Police Station,

London 
SE1 2QH 

323 Borough High Street, 
LONDON, 
SE1 1JL 

Tel:     020 7232 6756  
Email: SouthwarkLicensing@met.police.uk        

Our 
reference: 

MD/21/200/20 

Date: 7th January 2020 

Dear Sir/Madam 

Re:- Viet Qoan 320-322 Old Kent Road SE1 5UE 

Police are in possession of an application from the above for a new premises licence 871298. 
The application describes the premises predominantly as restaurant providing Karaoke in 
private basement rooms.

The premises is located in a residential area as defined by Southwark’s statement of 
licensing policy. The recommended closing times for restaurants in this area is 2300 each 
day of the week. It is recognised that the premises sits on a very busy thoroughfare with a 
number of other bars and restaurants in fairly close proximity. However directly behind the 
premises are a number of residential dwellings. 

It is also recognised that the premises currently benefits from a premises licence 867491. 
The latest terminal hour on that licence is 0100. This is significantly greater than the 
recommended policy hours. The new application seeks to open the premises until 0300 on 
Saturday nights 0100 on Friday and 0000 on all other days of the week. 

The previous operation of the premises gave rise to a significant number of complaints from 
local residents with regard to noise from patron’s dispersing from the premises in the early 
hours of the morning. It should be noted that since the reduction in the hours of operation for 
this venue these complaints have also reduced significantly.  

To allow the premises to operate until 0300 on a Saturday night would in my opinion not be 
suitable for this particular location and could impact on the lives and wellbeing of local 
residents. On the grounds of the prevention of public nuisance I object to the increase in 
operating hours on Saturday nights. 
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The application also seeks to remove the provision for the employment of SIA door 
supervisors as per the current licence. Although this application restricts the operation to that 
of a Restaurant with Karaoke I feel that this control measure is entirely appropriate for this 
type of operation. 

On the 7th September 2019 Police and officers from Southwark’s licensing team visited the 
premises. A number of significant breaches of the premises licence were found, in addition to 
evidence that cannabis and un regulated consumption of alcohol was taking place in the 
basement Karaoke rooms.  

The current DPS and the proposed DPS for this application was present at the time of the 
visit and was complicit with these illegal activities. It should also be noted that one of the 
breaches of the premises licence found during the visit on the 7th September related to the 
lack of any SIA door supervisors as required by the premises licence. I understand that 
further enforcement action is being considered regarding this incident. 

There are serious concerns with the current operation of the premises, any increase in 
licensable activities in my opinion is likely to have a negative impact on the prevention of 
crime, public nuisance and the protection of Children from harm licensing objectives. 

It is for these reasons that I object to this new premises licence application. 

Submitted for your consideration. 

Yours Sincerely 

PC Ian Clements 2362AS 

Licensing Officer  









































































 MEMO: Licensing Unit 

To Licensing Unit Date 8 January 2020 

Copies 

From Jayne Tear Telephone 020 7525 0396 

Email jayne.tear@southwark.gov.uk 

Subject Re: Viet Quan, 320-322 Old Kent Road, London, SE1 5UE 
- Application for a premises licence

 I write with regards to the above application for a premises licence submitted by Viet Quan 
Limited under the Licensing Act 2003, which seeks the following licensable activities: 

• Films (indoors) on Sunday to Thursday from 11:00 to 00:00, Friday from 11:00 to 01:00
the following day and on Saturday from 11:00 to 03:00 the following day

• Live music (indoors) on Sunday to Thursday from 23:00 to 00:00, Friday from 23:00 to
01:00 the following day and on Saturday from 23:00 to 03:00 the following day

• Recorded music (indoors) on Sunday to Thursday from 23:00 to 00:00, Friday from 23:00
to 01:00 the following day and on Saturday from 23:00 to 03:00 the following day

• Anything of a similar description to live music, recorded music and performance of dance
(indoors) on Sunday to Thursday from 11:00 to 00:00, Friday from 11:00 to 01:00 the
following day and on Saturday from 11:00 to 03:00 the following day

• Late night refreshment (indoors) on Sunday to Thursday from 23:00 to 00:00, Friday from
23:00 to 01:00 the following day and on Saturday from 23:00 to 03:00 the following day

• Supply of alcohol (on the premises) on Sunday to Thursday from 11:00 to 00:00, Friday
from 11:00 to 01:00 the following day and on Saturday from 11:00 to 03:00 the following
day

• Overall opening times shall be on Sunday to Thursday from 11:00 to 00:00, Friday from
11:00 to 01:00 the following day and on Saturday from 11:00 to 03:00 the following day

 The premises is described as ‘This application for a new premises licence for Viet Quan at 
320-322 Old Kent Road SE1 5UE. The premises currently benefits from a premises licence
(number 867491) for Rock Island, Thomas A Becket 320-322 Old Kent Road. The premises
licence does not fit with the current operation of the premises which is a restaurant with
Karaoke private dining rooms. For example, the premises licence requires the presence of 2 x
SIA door supervisors Thursday to Sunday which is not in keeping with a restaurant premises.
This application seeks to rectify those issues so that a premises licence that is appropriate and
proportionate to the style of the premises in operation can be issued. The premises is split
over two levels – ground floor is a large open plan restaurant with a smaller rear courtyard.
The basement is comprises back of house and three private dining/karaoke rooms’.

 My representation is submitted under the prevention of crime and disorder and the prevention 
of public nuisance licensing objectives and has regard to the Southwark Statement of 
Licensing Policy 2019 - 2021 

The premises is situated in a residential area and under the Southwark Statement of  
Licensing policy 2019 - 2021 the appropriate closing times for restaurants; cafes, public 
houses, wine bars or other drinking establishments is 23:00 daily. 



This application is seeking hours in excess of that which is recommended for a restaurant or 
bar in this area within the licensing policy however the premises currently holds a premises 
licence, (No.870429 abeit only for the ground floor only), which has generous hours outside of 
the policy hours recommended.  

The existing license hours/and licensable activities are as follows: 

The opening hours of the premises 
Sunday to Thursday from 07:00 - 00:00  
Friday and Saturday from 07:00 – 01:00 

Late Night Refreshment – Indoors 
Sunday to Thursday from 23:00 - 23:30 
Friday and Saturday from 23:00 - 00:30 

Sale by retail of alcohol to be consumed on premises 
Sunday to Thursday from 11:00 - 23:30 
Friday and Saturday from  11:00 - 00:30 

On 26/03/2019 Bin Van Le became the DPS on the exisiting premises licence. 

On Saturday 07 September 2019 a licensing officer, trading standards officer and the NTET 
police visited the premises and witnessed the basement being used for unlicensed activties as 
well as other criminal activity taking place in the basement. Further to this there were also 
breaches of the licence conditions concerning the licensed area on the ground floor of the 
premises. Enforcement action is currently being condisered and I may submit further evidence 
regarding this at the LSC hearing. 

I have serious concerns regarding the ability of the Licensee Company Viet Quan Limited to 
adhere to the conditions put upon the premises licence or to promote the licensing objectives 
should this licence be granted. Bin Van Le is the sole director of the company and will also be 
the DPS at the premises should this application be granted. I Therefore I recommend that this 
application is refused. 

I may submit further evdience to this representation at a later stage. 

Southward’s Statement of Licensing Policy 2019 – 2021 can be found on the following link: 
https://www.southwark.gov.uk/business/licences/business-premises-licensing/licensing-and-
gambling-act-policy 

 Jayne Tear 
Principal Licensing officer 
In the capacity of the Licensing Responsible Authority 
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